
SWAYAM – Self Service Portal for Investor 
 
SEBI vide its circular No. SEBI/HO/MIRSD/MIRSD-PoD-1/P/CIR/2023/72 dated  
June 8, 2023 mandated that the Registrar and Share Transfer Agent (RTA) is required to set up 
a user-friendly online mechanism or portal for service requests/complaints with the features as 
cited in the above referred SEBI Circular 
 
Accordingly, M/s. Link Intime India Private Limited, the RTA of the Company has launched 
such portal named “SWAYAM” which is an Investor Self-Service Portal 
 
SWAYAM is a secure, user-friendly platform that empowers investors to effortlessly access 
information through a dashboard and avail various services in digital mode through registration 
over the portal 
 
Here are a few key features and benefits that ‘SWAYAM’ offers : 
 
1.  Have an updated status on electronic holdings. 
2.  Track Corporate Actions like Dividend/Interest/Bonus/split. 
3.  Generate and track service requests/complaints raised on this portal bringing digital 

convenience. 
4.  Registration also open to security holders with holding in physical form, i.e., against 

folios which are KYC- compliant. 
 
Follow three easy steps mentioned below for registration : 
 
1.  Visit https://swayam.linkintime.co.in/# 
2.  Ensure you have ready access to your email-ID and mobile phone to receive OTP for 

authentication (you may, if you so desire, upload a self-attested copy of first holder’s 
PAN in order to avail various services offered on the portal). 

3.  Upon successful registration, you will receive a confirmation email on the registered 
email-ID. 

 
Investors are requested to avail the services of this new portal for the speedy redressal of 
their queries/complaints 


